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The inquiry

Industry self-portrait

‘Helicopter view’ of 
the whole system

A commitment by the 
Inquiry Team and a call 
for action
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Three key themes…

A culture that puts the customer first

Ownership and long-term performance

Leadership and self regulation
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The onus is with the industry…

“We implore the industry to take steps to bring 

everybody up to the standards of the best.  We 

should share a goal of restoring confidence in this 

important market.”

Ann Foster, Chairman Financial Services Consumer Panel. 
11 June 2004
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A new dialogue…

Restoring trust

“I think the fund management community must 

understand its responsibility, not just its 

power...We must make sure that the capital of its 

savers, the ordinary men and women of Britain 

who contribute to their pension funds …. is 

appropriately applied.” 

Henrik du Toit, Investec
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Leadership & self regulation

A hippocratic oath
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