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Restoring Trust – Investment in the twenty-first century 
Sir Richard Sykes  
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This seminar will discuss the findings of a new report, published by Tomorrow’s Company, 
which concludes that the trust and confidence of investors has been damaged; calls for an 
industry-wide culture change that puts the customer first; and recommends changes in the 
way institutional investors fulfil their ownership responsibilities. The report warns that the 
only way for the UK investment system to deliver better value to its customers is for 
concerted and collective action by the industry itself, starting with a high level statement of 
what it stands for.  
 
The report is the result of two years of consultation among over 500 practitioners and interest 
groups representing all parts of the investment chain. It is significant because it represents the 
views of senior practitioners from all sides of investment, financial services and wealth 
creation. Unlike recent reports that have reviewed a particular aspect or problem in financial 
services, the inquiry has sought to take a holistic view of the whole investment system. 
 
The Inquiry Team that produced it was led by Sir Richard Sykes who will present this David 
Hume Institute seminar.  
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